
Canadian Telephone 
Triage Programs
Telephone triage programs provide access to nonurgent health information, advice, and 
referrals to appropriate health care services over the phone. These programs, which are 
free-of-charge and available 24/7, operate in all 13 provinces and territories in Canada. 

cadth.ca/telephonetriage

Find CADTH’s Environmental Scan report 
on telephone triage programs at:
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CADTH is a not-for-profit organization responsible for providing Canada’s health care decision-makers with objective evidence 
to help make informed decisions about the optimal use of drugs and medical devices in our health care system.

Alberta
Health Link 811
Intake Options

Services

British Columbia
HealthLink BC
Intake Options

Services

Manitoba
Health Links
Intake Options

Services

New Brunswick
Tele-Care 811
Intake Options

Services

Newfoundland
and Labrador
811 HealthLine
Intake Options

Services

Nova Scotia
811 Service
Intake Options

Services

Nunavut
Virtual Triage Program
Intake Options

Services

Northwest Territories
811 Health Advice Line
Intake Options

Services

Ontario
Health811
Intake Options

Services

Prince
Edward Island
811 Telehealth
Intake Options

Services

Quebec
Quebec 811
Intake Options

Services

Saskatchewan
HealthLine
Intake Options

Services

Yukon
HealthLink BC*
Intake Options

Services

Telephone

Email

Text Message

Video Conference

Online Chat

App

Triage

Health Information & Advice

Consultation

Mental Health Intake & Referral

Mental Health Crisis Line

Primary Care Registration

Smoking or Tobacco Cessation

Appointment Scheduling

*Yukon and British Columbia 
have an agreement that grants 
residents of Yukon access to 
HealthLink BC services.

www.cadth.ca/telephonetriage



